
Market Research Services 2010
MOBILE AND WIRELESS
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

2G/3G Mobile Infrastructure and Subscribers (Q)
LTE Infrastructure and Subscribers (B)
2G/3G and LTE Mobile Broadband Devices and Subscribers (Q)
2G/3G Mobile, LTE, and WiFi Phones and Subscribers (B)
WiMAX Equipment, Devices, and Subscribers (Q)
WiMAX Equipment and Subscribers in Key Markets (A)
Total 2G/3G Mobile, LTE, and WiMAX Infrastructure Pivot (Q)
Total 2G/3G Mobile, LTE, and WiMAX Devices and Phones Pivot (Q)
Mobile Services and Subscribers: Voice, SMS/MMS, and Broadband (B)
Rich Communications Suite Services, Devices, and Subscribers (A)
Residential Voice, Video, and Data Services: North America (B)
Market Outlook: Embedded Mobile M2M Modems (A)

Continuous Research Services: Research Notes and Surveys
Mobile and LTE

Analyst research notes (O)
4G Strategies: Global Service Provider Survey (A)
LTE Deployment Strategies: Global Service Provider Survey (A)
Small Cell Deployment Strategies: Global Service Provider Survey (A)

WiMAX
Analyst research notes (O)
4G WiMAX Strategies: Global Service Provider Survey (A)
WiMAX Services Strategies: Global Service Provider Survey (A)
WiMAX Infrastructure Vendor Ratings: Global Service Provider Survey (A)

FMC AND FEMTOCELL
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

FMC and Femtocell Equipment, Phones, and Subscribers (B)

Continuous Research Service: Research Notes and Surveys
Analyst research notes (O)
4G Strategies: Global Service Provider Survey (A)
FMC Deployment Strategies: Global Service Provider Survey (A)
Femtocell Vendor Leadership & Service Plans: Global Service Provider Survey (A)

MOBILE BACKHAUL AND MICROWAVE
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Mobile Backhaul Equipment and Services (B)
Microwave Equipment (Q)
Market Outlook: Millimeter Wave (A)

Continuous Research Service: Surveys
IP/Ethernet Mobile Backhaul Strategies: Global Service Provider Survey (A)

NEXT GEN OSS AND POLICY
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Service Delivery Platform Software and Services (B)
Policy Servers (B)
Subscriber Data Management Software and Services (B)
Convergent Charging Software and Services (B)
Market Outlook: Service Provider Deep Packet Inspection (DPI) Products (B)

Continuous Research Service: Research Notes and Surveys
Analyst research notes (O)
SDP Deployment Strategies: Global Service Provider Survey (A)
SDM Deployment Strategies: Global Service Provider Survey (A)
Policy Server Deployment Strategies: Global Service Provider Survey (A)
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BROADBAND
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Broadband Aggregation Hardware and Subscribers (Q)
PON and FTTH Equipment and Subscribers (Q)
PON Equipment in Asia Pacific: China, India, Japan, South Korea (A)
CMTS and Edge QAM Hardware and Subscribers (Q)
Broadband CPE and Subscribers (Q)
Total Broadband Equipment, CPE, and Subscribers Pivot (Q)
Residential Voice, Video, and Data Services: North America (B)
10G/40G/100G Networking Ports (B)

Continuous Research Service: Research Notes and Surveys
Analyst research notes (O)
Next Gen FTTH Deployment Strategies: Global Service Provider Survey (A)
FTTH Equipment Vendor Ratings: Global Service Provider Survey (A)
Residential Gateway Deployment Strategies: Global Service Provider Survey (A)

IPTV AND VIDEO
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Video Infrastructure and Subscribers (Q)
Set-Top Boxes and Subscribers (Q)
Video Services and Subscribers (B)
Residential Voice, Video, and Data Services: North America (B)

Continuous Research Service: Research Notes and Surveys
Analyst research notes (O)
IPTV Services Deployment Strategies: Global Service Provider Survey (A)
Set-Top Box Features and Vendor Ratings: Global Service Provider Survey (A)
Home Network Video Distribution Strategies: Service Provider Survey (A)

SERVICE PROVIDER VoIP AND IMS
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Service Provider VoIP Equipment and Subscribers (Q)
IMS Equipment and Subscribers (Q)
Total Service Provider VoIP and IMS Equipment and Subscribers Pivot (Q)
VoIP and Unified Communication Services and Subscribers (B)
Rich Communications Suite Services, Devices, and Subscribers (A)
Residential Voice, Video, and Data Services: North America (B)

Continuous Research Service: Research Notes and Surveys
Analyst research notes (O)
SBC Deployment Strategies: Global Service Provider Survey (A)
IMS Services Strategies: Global Service Provider Survey (A)
IMS Product Features and Vendor Ratings: Global Service Provider Survey (A)

SERVICES AND SUBSCRIBERS
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Mobile Services and Subscribers: Voice, SMS/MMS, and Broadband (B)
Rich Communications Suite Services, Devices, and Subscribers (A)
Residential Voice, Video, and Data Services: North America (B)
VoIP and Unified Communication Services and Subscribers (B)
Video Services and Subscribers (B)
Ethernet and IP MPLS VPN Services (B)
Managed Security Services and SaaS (B)
Fixed and Mobile Subscribers (O)

SERVICE PROVIDER CAPEX AND SUBSCRIBERS
Database, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Service Provider Capex, Opex, ARPU, and Subscribers
Long-Term Forecast: Capex, Revenue, and Capex by Equipment Type (B)
By-Provider Actuals/Short-Term Forecast: Capex, Opex, ARPU, Subscribers (M)
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Led by Diane Myers

Led by Shira Levine

Led by Jeff Heynen and Bill Windsor

Led by Michael Howard 
and Richard Webb

Led by Stéphane Téral and Richard Webb Led by Jeff Heynen

Led by multiple analysts

Led by Stéphane Téral and Richard Webb

Frequency key: 
(A) = Annual
(B) = Biannual
(Q) = Quarterly
(M) = Monthly
(O) = Ongoing

Regions: 
WW: Worldwide
NA: North America
EMEA: Europe, Middle East, Africa
CALA: Central and Latin America 

Led by           
Stéphane Téral



SECURITY
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Network Security Appliances and Software (Q)
Content Security Appliances and Software (Q)
Security Client Software (B)
Virtual Security Appliances (B)
NAC Enforcement Appliances (B)
Total Security Pivot (Q)
Managed Security Services and SaaS (B)

Enterprise Demand-side Research
Threat Protection and SaaS: North American Enterprise Survey (A)

Continuous Research Service: Research Notes and Surveys
Analyst research notes (O)
Security Drivers, Spending, Vendor Leadership: Global Service Provider Survey 
IPS Product Vendor Ratings: North American Enterprise Survey (A)
Security Client Deployment Strategies and Vendor Ratings: North American 
Enterprise Survey (A)

ENTERPRISE NETWORKING
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Enterprise Routers (Q)
Total Enterprise and Service Provider Routers Pivot (Q)
Ethernet Switches (Q)
Total Enterprise and Service Provider Ethernet Switches Pivot (Q)
Wireless LAN and WiFi Mesh Equipment and Phones (Q)
10G/40G/100G Networking Ports (B)

Continuous Research Service: Research Notes and Surveys
Analyst research notes (O)
10G/40G and Desktop 1G Strategies and Traffic Drivers: North American 
Enterprise Survey (A)
Data Center Deployment Strategies: North American Enterprise Survey (A)
Ethernet Switch Vendor Leadership: North American Enterprise Survey (A)

ENTERPRISE VoIP AND UC
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Enterprise Unified Communications, VoIP, and TDM Equipment (Q)
VoIP and Unified Communications Services and Subscribers (B)
Market Outlook: Enterprise Session Border Controllers (SBC) (A)

Continuous Research Service: Research Notes and Surveys
Analyst research notes (O)
Communication Expenditures and IP PBX Vendor Ratings: North American 
Enterprise Survey (A)
SIP Trunking Deployment Strategies: North American Enterprise Survey (A)
Unified Communication Product Features and Vendor Ratings: North 
American Enterprise Survey (A)
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SERVICE PROVIDER OUTSOURCING
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Service Provider Outsourcing to Vendors (B)

CARRIER ROUTING, SWITCHING, ETHERNET
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Service Provider Routers and Switches (Q)
Carrier Ethernet Equipment (B)
Total Enterprise and Service Provider Routers Pivot (Q)
Total Enterprise and Service Provider Ethernet Switches Pivot (Q)
10G/40G/100G Networking Ports (B)
Ethernet and IP MPLS VPN Services (B)

Continuous Research Service: Research Notes and Surveys
Analyst research notes (O)
OTN, IPoDWDM, and GMPLS on Routers: Global Service Provider Survey (A)
IP/Ethernet Mobile Backhaul Strategies: Global Service Provider Survey (A)
IPv6 and Video Caching Deployment Strategies and Router Leadership: Global 
Service Provider Survey (A)

OPTICAL
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Optical Network Hardware (Q)
Optical Network Hardware in Asia Pacific: China, Japan, India, South Korea (A)
Optical Network Hardware in EMEA: Europe, Middle East, and Africa (A)
ROADM Subsystems and WSS Components (B)
10G/40G/100G Optical Transceivers (B)
10G/40G/100G Networking Ports (B)

Continuous Research Service: Research Notes and Surveys
Analyst research notes (O)
40G/100G Deployment Strategies: Global Service Provider Survey (A)
Packet Optical Deployment Strategies: Global Service Provider Survey (A)
Optical Eqpt. Features and Vendor Ratings: Global Service Provider Survey (A)

TELECOM AND DATACOM EQUIPMENT TOTALS
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Telecom and Datacom Network Equipment (A)
Total Broadband Equipment, CPE, and Subscribers Pivot (Q)
Total 2G/3G Mobile, LTE, and WiMAX Infrastructure Pivot (Q)
Total 2G/3G Mobile, LTE, and WiMAX Devices and Phones Pivot (Q)
Total Service Provider VoIP and IMS Equipment and Subscribers Pivot (Q)
10G/40G/100G Networking Ports (B)
Total Data Center and Storage Network Equipment Pivot (Q)
Total Security Pivot (Q)
Total Enterprise and Service Provider Routers Pivot (Q)
Total Enterprise and Service Provider Ethernet Switches Pivot (Q)

DATA CENTER AND STORAGE NETWORKING
Market Share, Size, and Forecasts: WW, NA, EMEA, APAC, CALA

Data Center Network Equipment (Q)
Storage Network Equipment (Q)
Total Data Center and Storage Network Equipment Pivot (Q)

Continuous Research Service: Surveys
Data Center Deployment Strategies: North American Enterprise Survey (A)
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Log on to www.infonetics.com for details about each service, or contact 
us to schedule a meeting to discuss your research needs: 

Larry Howard 	 Scott Coyne, Senior Account Director
Vice President	 Eastern N. America, Europe, Middle East 
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Led by Jeff Wilson

Led by Andrew Schmitt

Led by Matthias Machowinski

Led by Matthias Machowinski

Led by Michael Howard

Led by Michael Howard 
and Matthias Machowinski

Multiple analysts

Mobile and Wireless

FMC and Femtocell

Mobile Backhaul and Microwave

Service Provider VoIP and IMS 

Broadband

IPTV and Video

Next Gen OSS and Policy

Services and Subscribers

Service Provider Capex and Subscribers

Carrier Routing, Switching and Ethernet

Optical

Data Center and Storage Networking

Security

Enterprise Networking

Enterprise VoIP and Unified Communication

Network Downtime

Telecom and Datacom Equipment Totals
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Led by Stéphane Téral


